
Catherine Chen
Founder & Senior Mortgage Broker at JCL FINANCIAL

Catherine Chen is a Senior Mortgage Broker and the Founder of Melbourne-based JCL Financial. Since 
2019, she has supported first home buyers and property investors through the home loan process, 
from initial purchase through to portfolio growth and restructuring.

Catherine is known for a highly personalised, one-on-one approach. She takes the time to understand 
each client’s goals, circumstances, and risk comfort, and provides clear, practical guidance that 
simplifies complex lending concepts. This tailored support is particularly valuable for clients with 
limited financial literacy, ensuring they remain informed at every step and select a loan structure 
aligned with their needs.

Her work is grounded in transparent, strategic advice and a seamless client experience, supported by 
efficient systems and strong lender relationships. She believes mortgage advice should be 
straightforward, tailored, and designed to support confident decisions and long-term financial security.

Residential Home Loans Refinance

Commerical Loans

Residential lending solutions for owner-
occupiers, including first home buyers, upsizing
or downsizing, investment use, and
construction/home build loans.

Commercial finance solutions for individuals,
partnerships, and companies, including funding
strategies to support business and property portfolio
expansion, with access to multiple lender options.

Loan review and refinancing solutions to
align existing facilities with current
objectives, cash flow requirements, and
market conditions.

Debt Consolidation
Debt consolidation solutions to combine
eligible liabilities into a single facility, with the
objective of improving repayment management
and cash flow structure.

Personal Loans Asset & Equipment Finance
Secured and unsecured personal lending
solutions for a range of personal objectives,
including major events, lifestyle purchases,
education, and home-related needs.

Asset and equipment finance to support
business operations and growth, enabling the
acquisition of essential assets, including
vehicles, machinery, and equipment,while
preserving working capital and maintaining
cash flow stability.



Lender Panel
Residential | Commercial | Personal loans | Equipment Finance 

 Residential Home Loans

AMMF
AMP Bank
ASCF
Bank of Queensland
Bank of Sydney
BankSA
Bendigo Bank
Better Choice Home Loans
Brighten Home Loans
FINSURE Loans BRIDGE
FINSURE Loans PLUS
Adelaide Bank
Australian First Mortgage
Citibank
FASTLend
Future Financial

FINSURE Loans THRIVE
Firstmac
Great Southern Bank
Heritage
HSBC Bank
ING
La Trobe
Liberty FS
MA Money
Middle
Myloan Elect
ORDE Financial
Homeloans Ltd
Homeside
Mortgage Mart
Paramount Mortgage Services

Paramount Asset
Pepper Asset Finance
Pepper Money
ProsppaQudos Bank
Resimac Prime
Resimac Specialist
Smart Select
St George
Suncorp
Ubank
Virgin Money
Pioneer Mortgages
Resi
The Rock Building Society
Wide Bay Australia Ltd
Pepper Home Loans

Commercial Loans



ASCF Commercial
Bank of Queensland Commercial
Adelaide Bank Commercial
Australian First Mortgage 
Commercial

BankSA Commercial
Bankwest Business Banking
Bank of Melbourne 
Commercial
IMB Commercial
ORDE Commercial

ING DIRECT Commercial
Merchant Mortgages
Paramount Commercial
St George Commercial
Suncorp Small Business

Personal Loans

WISR
Ratesetter

Latitude Personal Finance
Money Place

Now Finance
Pepper Money

Equipment Finance

ANZ
CBA
Westpac

NAB
Metro Finance
Pepper Asset Finance

Macquarie Leasing
Latitude Motor
Approved Motor Finance



Business Introduction
Vision | Mission | Value 

Vision 

F R O M  F I R S T  H O M E  T O  F O R E V E R  H O M E ,
W E  P R O V I D E  T A I L O R E D  F I N A N C E

S O L U T I O N S  D E S I G N E D  A R O U N D  E V E R Y
C L I E N T ’ S  N E E D S .

Mission

A L W A Y S  B Y  Y O U R  S I D E .
N E V E R  T H E  B A N K ’ S .

Value 

I N T E G R I T Y
R E L I A B I L I T Y

P R O F E S S I O N A L I S M
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Credit representatives

 JCLFINANCIAL(AUST)PTYLTD

Credit representative number 000535304 

Information displayed is current as of 5:00 AM AEDT 05 January2026. 

Representative summary 

Name:JCL FINANCIAL (AUST) PTY LTD 

Credit representative number:000535304 

Status: Current 

ABN: 76 613 400 061 

ACN:613 400 061 

Representative commenced:14/10/2021 

Representative ceased:Not applicable 

Principal place of business address: U 1 27-31 DUERDIN ST NOTTING HILL VIC 3168 AUSTRALIA 

Licensees represented 

FINSURE FINANCE & INSURANCE PTY LTD 

Licensee details 

Name:FINSURE FINANCE & INSURANCE PTY LTD 

Licensee number:000384704 

ACN:

ABN:

068 153 926 

72 068 153 926 

Commenced:28/10/2010 

Ceased: Not applicable

Representative details 

Name:

Credit representative number:

ABN:

ACN:

Appointment commenced:

Appointment ceased:

Other role:

Appointed by credit

JCL FINANCIAL (AUST) PTY LTD 

000535304 

76 613 400 061 

613 400 061 

14/10/2021 

15/08/2024 

Not applicable 

representative name:Not applicable 

Credit representative number:Not applicable 

ABN: Not applicable

Classes: Not applicable

Same authorisation as 

licensee: Not applicable

Principal place of business address: Address unknown 

FINSURE FINANCE & INSURANCE PTY LTD 

Licensee details 

Name:FINSURE FINANCE & INSURANCE PTY LTD 

Licensee number:000384704 

ACN:

ABN:

068 153 926 

72 068 153 926 

Commenced:28/10/2010 

Ceased: Not applicable

Licensees represented 

Representative details 

Extracted at 05 Jan 2026 AEDT 12:05:27 Page 2 of 2 

Credit representatives

JCL FINANCIAL (AUST) PTY LTD

Credit representative number 000535304 

Name:

Credit representative number:

ABN:

ACN:

Appointment commenced:

Appointment ceased:

Other role:

Appointed by credit

JCL FINANCIAL (AUST) PTY LTD

000535304 76 613 400 061

613 400 061 24/07/2025 Not

applicable Not applicable 

representative name:Not applicable

Credit representative number:Not applicable 

ABN: Not applicable

Classes: Not applicable

Same authorisation as 

licensee: No

Principal place of business address: U 1 27-31 DUERDIN ST NOTTING HILL VIC 3168 AUSTRALIA 



Credit Guide & Privacy

Finsure Finance & Insurance Pty Ltd is a licensed provider of credit assistance to assist you with finance 
under the National Consumer Credit Protection Act 2009 (“The Act”). This document provides you with 
information about us and our representative (“we, us, our”), with whom you are dealing and the 
services we provide. 

Key Information



Credit Guide & Privacy

Our credit representatives

We have appointed a number of Credit Representatives to provide services to you. Details of the Credit 
Representative with whom you are dealing are:



Credit Guide & Privacy

Privacy disclosure statement

We are collecting personal and financial information about you to provide you with our broking 
services.

1. The information you provide will be held by us and our Credit Representative.

2. We may use credit information and any other information you provide to arrange or provide
finance and other services. These include our Smart Select connection and comparison
services.

3. We may exchange the information with the following types of entities, some of which are
located overseas:

Persons who provide finance or other products to you, or to whom an application has been 
made for those products.
Financial consultants, accountants, lawyers and advisers
Any industry body, tribunal, court or otherwise in connection with any complaint regarding 
our services
Any person where we are required by law to do so
Any of our associates, related entities, contractors and outsourcing partners some of 
which are located in the Philippines
Persons to verify the information you have provided, such as your employer, accountant or 
superannuation provider 
Any person considering acquiring an interest in our business or assets
Any organisation providing online verification of your identity

4. You may gain access to the personal information that we hold about you by contacting us.
You can also contact us for a copy of our privacy policy. Our privacy policy contains information
about how you may access or seek correction of the information we hold about you, how we
manage that information and our complaints process. Our privacy policy is available from
www.finsure.com.au.

If you do not provide the information we may be unable to assist in arranging finance or 
providing other services.

https://www.finsure.com.au/
https://www.finsure.com.au/


NCCP & BID

NCCP (National Consumer Credit Protection Act)
The NCCP Act is designed to protect consumers when applying for credit.
Under this legislation, mortgage brokers are required to act responsibly by assessing whether a 
loan is suitable for your individual circumstances.

This includes understanding your financial position, objectives, and ensuring the recommended 
loan is appropriate and not unsuitable for you.

BID (Best Interests Duty)
Best Interests Duty means we are legally required to act in your best interests at all times.
This goes beyond simply finding a loan, which means recommending a solution that best 
supports your goals, circumstances, and long-term outcomes.



MFAA Membership Certificate

Certificate of 
Membership

 This certifies that

was awarded the status of

FULL MEMBER

JCL Financial (Aust) Pty Ltd

MEMBER NO: 736684VALID TO: 10/10/2026

Kerri Buurman
Chair

MORTGAGE & FINANCE ASSOCIATION OF AUSTRALIA



AFCA Certificate



Diploma Certificate

Issued without alteration or erasure

 
Date of Original Issue: September 27, 2021

Kaplan Education Pty Ltd
trading as Kaplan Professional

Registered Training Organisation #90116
ABN 54 089 002 371
Phone 1300 662 203

www.kaplanprofessional.edu.au

This is to certify that

has fulfilled the requirements for

The qualification is recognised within the Australian Qualifications Framework.

Danfeng Chen

FNS50315

Diploma of Finance and Mortgage Broking 
Management

_________________________
Rob Regan
Managing Director

Certificate No: KPC-001002609

http://www.kaplanprofessional.edu.au/
http://www.kaplanprofessional.edu.au/


Timeline of application process
from start to settlement 

STEPS Actions We Take

Step 1

Initial Consultation & Strategy

We begin with a detailed consultation to understand clients’ goals, current 
financial position, and future plans. Based on this information, we outline a 

tailored lending strategy, including suitable loan structures, key considerations, 
and a clear pathway to achieve their objectives.

Step 2

Assessment & Lender Comparison

We assess clients’ borrowing capacity and overall eligibility by reviewing income, 
expenses, liabilities, and supporting documentation. We then compare suitable 

lenders and loan options across our panel, considering pricing, policy 
requirements, features, and long-term suitability.

Step 3

Recommendation & Application

We provide a clear recommendation of the most suitable loan solution based on 
clients’ insights and lender comparison. We prepare the application, review 
documentation requirements, and submit the application on clients’ behalf, 

ensuring the process is accurate, complete, and aligned with lender expectations.

Step 4

Approval & Conditions

Once approval is issued, we provide guidance to clients through the lender’s 
conditions and outstanding requirements. We coordinate the collection and 

submission of any additional documentation, valuations, insurance requirements, 
or other prerequisites to ensure conditions are satisfied efficiently.

Step 5

Settlement & Ongoing Support

We coordinate settlement with the lender, conveyancer/solicitor, and relevant 
parties to ensure a smooth and timely completion. After settlement, we continue 

to provide ongoing support, including loan reviews, rate monitoring, and advice as 
circumstances or objectives evolve.



QUOTE

Quote

Date: DD/MM/YYYY

This quote advises you of the maximum amount payable by you to us (“we”, “us”) in relation to credit 
assistance and other associated services we provide to you.

WHAT SERVICES WE PROVIDE

We provide services such as supplying you with information on a range of loans and leases, helping 
you to choose a loan or lease which is suitable for your requirements, objectives and financial 
situation, helping you to make an application, and liaising with the lender or lessor on your behalf.

WHAT THIS QUOTE DOES NOT COVER

The quote does not set out all the costs to you in relation to a loan contract or lease you may enter 
into as a result of our credit assistance. For example, you may have to pay fees and charges to the 
lender as set out in the loan contract or lease. Fees and charges payable in connection with other 
services that we may provide, such as financial services, are not covered by this quote. 

YOU MAY PAY FEES EVEN IF YOU CHOOSE NOT TO PROCEED WITH AN APPLICATION OR YOUR 
APPLICATION IS NOT SUCCESSFUL

Unless specified otherwise, these fees and charges are payable even if you choose not to proceed 
with the loan or lease application, your application is not successful or we recommend that you 
remain in your existing loan or lease



MAXIMUM AMOUNT OF FEES AND CHARGES YOU WILL BE REQUIRED TO PAY US FOR CREDIT 
ASSISTANCE

The maximum amount of fees and charges that you will be required to pay us is set out below. 

ACCEPTANCE

By signing this document, you agree to the terms set out in this Quote.  After you have signed this 
document, you will be provided with a tax invoice and a copy of the signed document. 

If you have any questions relating to anything in this document, please contact us immediately.

Accepted By

Client Name:

Signed: ……………………………………………………

Date: ……………………………………………………



How the broker gets paid commissions
& clawback explanation

How we are paid

In most cases, mortgage brokers are remunerated by the lender you choose. Where you proceed with a loan 
arranged through JCL Financial, the lender may pay us a commission for arranging and maintaining the loan. 
This does not change the interest rate or repayment terms you receive from the lender.

The commission structure generally includes:

A once-off payment paid by the lender after your loan settles.
It is typically calculated as a percentage of the settled loan amount (or the amount drawn down).

Transparency and disclosure

Any commission payable to us is disclosed to you in our documentation before you proceed, including the 
method of calculation and the estimated amount. Where a separate brokerage/service fee applies (if any), this 
will be disclosed and agreed in writing prior to submission.

Clawback Explanation

Clawback is a lender policy that may apply if a loan arranged through a broker is repaid, discharged, or 
refinanced within a specified period after settlement. Where clawback applies, the lender may recover some 
or all of the upfront commission previously paid to the broker.

For loans arranged through JCL Financial, the clawback period is up to two (2) years from settlement. The 
commission recovery typically applies as follows:

Within the first 12 months: the lender may recover 100% of the upfront commission.
After 12 months and before 24 months: the lender may recover 50% of the upfront commission.
After 24 months: clawback generally does not apply.

Our approach to refinancing and ongoing support

As clawback may apply within the first two years, we generally recommend that clients avoid refinancing 
during this period unless there is a clear and appropriate reason. To support this, JCL Financial provides 
ongoing loan management, including check-ins and reviews where appropriate, to help ensure your loan 
structure remains aligned with your objectives.

After the two-year period, if your circumstances change or market rates move materially, we can provide 
refinancing services and lender comparisons to support an appropriate review of your lending strategy.



Example of the monthly e-newsletter





Honey Insurance – 90 day free
building insurance 

About Honey Insurance

Honey is an Australian home insurance provider, helping customers select appropriate cover efficiently and 
reduce avoidable household incidents. Honey is underwritten and supported by RACQ Insurance.

Through our partnership with Honey Insurance, eligible clients purchasing a property can receive up to 90 
days of complimentary (FREE) pre-settlement building cover at no cost. This complimentary cover is intended 
to provide protection for the property prior to settlement, while the purchase is in progress and insurance 
requirements are being arranged.

What Honey offers

Home (Building) Cover: Cover for the home at the insured address, including the building structure and 
permanently fixed fixtures/fittings (as defined in the policy).
Contents Cover: Cover for household goods and personal belongings kept at the insured address (as 
defined in the policy).
Legal Liability: Cover for legal liability arising from certain injury to other people or damage to their 
property in connection with the insured home (subject to policy terms).

Complimentary 90-day cover—eligibility criteria

The complimentary pre-settlement cover is not automatic for every scenario. In general:

It applies to purchase referrals (not refinance).
It applies where settlement is expected to occur within the next 90 days.
If eligible, Honey will confirm the availability of complimentary (FREE) pre-settlement cover during the 
quote process.

How clients access the offer

A referral is provided as part of the lending process, and the client receives a Honey email with 
instructions to access their quote.
The client completes the quote and takes out the policy directly with Honey.
Where eligibility conditions are met, complimentary (FREE) pre-settlement building cover is applied for 
up to 90 days prior to settlement.

Important information

Honey Insurance is the insurer and product provider. Cover is subject to the policy terms, conditions, limits and 
exclusions. Clients should review the Product Disclosure Statement (PDS) and policy documents provided by 
Honey prior to purchase.



Acknowledgement of Mortgage
Protection Insurance Documentations

Acknowledgement of Mortgage Protection Insurance

It is my Duty of Care as a mortgage broker to make the borrower aware of mortgage protection insurance to 
protect your lifestyle and your assets against unforeseen events.

Mortgage protection insurance can be an effective way of minimising any potential financial hardship on you, 
your family, your lifestyle, your assets and your business. 

Financial hardship may result from a death, disability, trauma, personal injury or loss of employment. Examples 
of insurance to protect your lifestyle: Life insurance, total permanent disablement insurance, trauma insurance 
and income protection insurance.

 Consider the following if you do not have adequate mortgage protection insurance in place: 

You may not be able to meet the repayments on your home loan should an unexpected or 
 unforeseen event arise; or 
Your savings may not be sufficient to meet your financial obligations; or
Temporarily unable to earn an income, for example through sickness / illness; orPermanently unable to 
earn income, for example through death / permanent disability
Loss of employment to earn an income

I acknowledge that I have been made aware by my mortgage broker of the importance of mortgage protection 
insurance and that it is my responsibility to take action to have mortgage protection in place from the day that 
my home loan becomes active. 

 I understand that I am are not forced to apply for mortgage protection insurance as a condition of my home 
loan and that I am able to arrange mortgage protection insurance with any insurer of my choice. 

 By signing the Acknowledgement of Mortgage Protection Insurance, I acknowledge that I understand and 
confirm that it is my decision and responsibility to seek mortgage protection insurance.

________________________________________ 

Borrower Name & Signature 

 Date:___________________ 

 If you have any questions in relation to this, please feel free to contact me at any time to clarify any issues or 
concerns you may have.

Kind regards
Danfeng Chen
Director & Finance Broker
Credit Representative Number 535305 is authorised under Australian Credit Licence 384704



Testimonials

Client experience is central to how we work. The Google reviews below reflect our commitment to 
tailored advice, transparent communication, and end-to-end support throughout the loan journey.





If you are seeking structured, transparent guidance and a lending strategy tailored to your 
circumstances, JCL Financial is available to assist. Enquiries are welcome, and we are happy to 
discuss your objectives and next steps.




